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1. OO6mmue nmojokeHus

1.1 Cnyx6a Memanuy SBIsSETCH 0OBEANHEHHEM yHallUXCs B IEaaroros, JefcTByromeH
B 0Opa3OBATENBHOM YYPEXIEHAM HA OCHOBE JIOGPOBOJNBYECKHX —YCHIMH CyOBEKTOB
00pa3oBaTenpHOro rnpouecca.

1.2 Ciayxba MeIWamu¥ SBISETCS NPHOPHICTHBIM CIOCOOOM pEarupoBaHus, To
ecTh CTOpOHaM KOH(IHKTa IpearacTcss B TEPBYIO OYepenpb obpatuTecs B CIyxOy
NPUMHpPEHHs, a TPH MX OTKa3e WIH HEBO3MOXHOCTH pEHIUTH KOH(QIMKT IyTEM
[IEPErOBOPOB u wmemmamu OO MOXKET NPHMEHHTH JpyrHe CrocoObl  pellieHHs
KOH(IIMKTA W/HIH MEpHI BO3JEHCTBUS.

1.3 IlpaBoBO# OCHOBOM CO3NAHHMSI M ACATEIBHOCTH CIyK OBl IIKONBHOH MeAHaliH
SABJIAIOTCA:

o ®enepansnbii 3akoH or 29.12.2012 r. Ne 273 — ®3 «O6 obpasoBanud B Poccuiickoit
®enepanyu»;

e KonBeHuus o npapax peOeHka;

e «HanuonanbHas cTparTerus aeiicTeuii B uHTepecax Aerei 2012-2017 rr.y

o emepaipHBlt 3akoH  or 27.06.10. 193-®3 «O6 aibTepHATHBHOH TpOLEAYpPE
ypery/IHpoBaHHsi CIIOPOB C y4acTHEM IIOCPeIHMKa (POIeype Me HAIIHH )

e [InceMo Muno6puayxu PO ot 18.11.2013 N BK-844/07 "O HanpapjeHuH METOANYCCKHX
peKOMEHIalHii 0 OPraHU3ali| CIIyXk0 LIKONbHON MeMaliK BMeCTe ¢ "PexoMeHalUsMu 110
OpraHM3aldd CilyX0 I[IKONBHON MeIWanud B 00pa3soBaTelNbHBIX opraHu3anmugx’, YyTB.
Muno6paayku PO 18.11.2013 N BK-54/0781

o Pacnopsoxenne Ilpasurenscra Poccmiickoit ®enepamuu ot 30.07.2014r. Nel430-p ob
yrepkaennn Konnenuuu pa3sutus 10 2017r. ceTH ciryx0 Meuaniu

e MeKBEIOMCTBEHHBIH IUIaH KOMILUIEKCHBIX MEpONpHsTHH 1o peanusanuu Konuenuuu
pazsutus 10 2020roaa cetu cinyx0 MKOIBHOH MeTHAITHA

2. Hean u 3aga9u cay:x0b1 MeAHALHH
2.1 Tlensamu ciyx0Ob1 MEHALNY SIB/ISIOTCS:
e PacnpocTpaHEHHME CPENM YHAUMXCHA, PONMTENCH M IEJarorop LMBHIH30BAaHHEIX (opMm
pazpertieHus: KOH(IMUKTOB;
o OxasaHWe TIOMOIIH B Pa3pelieHHH KOH(IIMKTOB Ha OCHOBE TIPHHIMIIOB BOCCTAHOBHTE/IbHOM
MeTHalHH;
e Opranuzanms B 00pa3oBaTeIbHOM YUpPEXICHHM HEKapareJbHOro pearupoBands Ha
KOHQJIMKTBI, MPOCTYNKH, TPOTHBONPABHOE MOBEACHHE W IpaBOHApPYIICHMS
HECOBEPIICHHOIETHUX HA OCHOBE TIPUHIMIIOB U TEXHOJIOTHH BOCCTAHOBUTENBHOH METHAIMH.
2.2 3anagaMu ciay>xObl MeIHalKH ABIISAIOTCS:
e TPOBCJCHWE NPUMHPHUTENBHBIX MPOrpaMM (BOCCTAHOBHTENbHBIX MEIMalldil, Kpyros
oOIneHus, u T.1.),1J15 Y4aCTHUKOB KOH(IHUKTOB U CIIOPOB;



o+ OOyyeHUe WIKOJHHUKOB IMBUIM30BAHHBIM METOJAM YPETyJIMPOBaHHs KOHQIHKTOB 1
CIIOpOB;

e uH(OPMHUPOBAHME YYESHHKOB H I1EJATOTOB O IPHHIMIAX M IEHHOCTSX BOCCTAHOBUTEILHON
MeTHaLHN.

3. IlpuHUHNBI XEATEIHLHOCTH CJIYKOBI MeHAIMH

JleSTeTbHOCTE CIIy OBl MeTHALIMH OCHOBaHA Ha CIIeYIOUIMX IPUHIHIAX:
e Ilpuanun no6poBONLHOCTH, NPEANOATAONMH Kak J0OPOBOIBHOE Y4aCTHE WIKOIBHHKOB B
opranu3zaimi paGorbl coyxObl, Tak # 00s3aTEIBHOC COTNIACHE CTOPOH, BOBJICHCHHLIX B
KOHQIHMKT, Ha y4acTHE B IPUMHPHTENTLHOM TPOrpaMMe.
o IlpmAIMN  KOH(HICHLHAIBHOCTH, TPENOJAralomi  00sA3aTeIBCTBO CIy0Bl  HE
pasriamarh Mojy4eHHBIe B X0/e porpaMm ceefieHns. MckmoueHue CocTaBiser nabopmanus
0 TOTOBSIIEMCS IPECTYIUICHHH, @ TaKXe MPAMHPHUTENBHBIH J0roBOp (IO COTJIACOBAHMIO C
YY4ACTHUKAMH BCTPEYH H OANHCAHHBIA HMH).
o [lpuHUMI HERTPATBLHOCTH, 3aTIpemialOMMK Ci1yx0e Meaualuy MPHHAMATE CTOPOHY OXHOTO
M3 YY4CTHHKOB KOHG(IHMKTa. HeHTpanbHOCT NpEanoaraeT, 4ro Cayxba Meaualuu He
BBISICHAET BONPOC O BUHOBHOCTH HJIM HEBHHOBHOCTHM TOH HJIM MHOW CTOPOHBI, a SIBIISETCH
HE3aBHCHMBIM MOCPEIHUKOM, TOMOTAIOIIMM CTOPOHAM CaMOCTOSATENILHO HAHTH PEIICHHE.

4. Iopsaox popMHPOBAHHS C/TYKObL MEAHALIHH
e B cocraB ciyx0bl MeaMaruu MOrYT BXOAMTb OOydamompecs ¢ 14 Jjier u neaaroru
06pasoBaTebHON OpraHM3aluy, npomemmue OOyYeHHWe MPOBE/ICHHIO MPHMHPHTEIBHBIX
nporpaMm (B MOJIe/TH BOCCTAHOBHTEJILHON MeIUAlMH).
o PykoBomuTeneM CIyk6bl MOXKET OBITH I€IAror-ICUXoNor, COMANBHBIN Nearor Hin NHOMH
Iejarorudeckuii paboTHHK, Ha KOTOPOTO BO3JIAratoTes 00sM3aHHOCTH MO PYKOBOACTBY CILYKOOH
MeIHAIMH TIPUKA30M JUPEKTOPA IIKOJBL.
o Kypupyer paboTy ciyk0bl MEIHALIMH JUPEKTOP .
e Pommrenm pmaror cornacue Ha pabory cBoero pebeHka B KayecTBe  BEAYLIMX
NPHMUPHTEIBHBIX BCTPEY.
e Bompocel unenctBa B ciayx0Oe Meauauuu, TpeGoBaHHM K OOY4arOUHMCS, BXOZSIIUM B
cOCTaB CIyXObl, U HHBIE BONPOCHI, HE PErIAMEHTHPOBAHHbIE HacTOAMUM [looXxKeHHEM, MOTYT
onpeieNATbes CIy ) 00# MeHaluy CaMOCTOATENBHO.

5. Mopsgok paGoTe! ciayk0bl MeAHALUH
o Ciyx0a MemMalWH MOXET MoMy4aTh MHOOPMamuio O CIydasX KOH(IMKTHOrO WK
KPHMHHAIBHOTO XapakTepa OT NeJaroros, yYammuxcs, aJMUHHCTpalud 00pa3oBaTelbHOro
YUpEXKICHAS, WICHOB C1yXObI MeAHALMH, POLHTENECH.
e Cnyx0a MeIHaldy [PHHAMAET PEIICHHE O BO3MOXHOCTH HIH HEBO3MOXHOCTH
MPUMUPHTENHLHON NPOrpaMMEI B K&XKIOM KOHKDETHOM Cllydae caMocTosTeNbHO. [Ipu
HEOOXOJUMOCTH O IIPHHATOM  pelieHMM  HHGOPMHPYIOTCH  JO/DKHOCTHBIC — JIHIA
obpa3oBaTenbHON OpraHH3alHH.
o [IpuMHpHTEbHAS MPOrPaMMa HAYMHACTCS B CIydae Corachs KOHQIHMKTYIOMMUX CTOPOH Ha
yuacTHe B JaHHO# nporpamme. Ecim gedcTBHs ofHON MM OOEHX CTOPOH MOTYT OBITH
KBaNH(QUUHUPOBAHEI KaK IMPAaBOHAPYIIEHUE WIM NPECTYIJEHHE, AN IMPOBEICHHS NpPOorpaMMel
TaKxe HeoOXOAUMO COTTIACHE POJUTENEH HIIH UX Y4acTHE BO BCTpEYE.
o IleperoBopsl ¢ POAMTENSAMH H NODKHOCTHBIMH NTHIAME IPOBOIMUT PYKOBOAHWTENL CIYKObI
NIPUMUPEHUSI.
o B ClOXHBIX cHTYaluax (KaK MpaBujio, eClIi B CHTYallHH €CTh MaTepHaIbHBIN ymepO, cpejiu
YY4AaCTHHKOB €CTh B3POCHBlE WM POJMTENH, & TAKKe B Clydae KPHMHHAIBHOH CHTYalluH)
PYKOBOIMTENH CITYKOBI MEAHAIIAH TIPUHUMAET Y4aCTHE B IPOBOJAMMOM MpOrpaMMe.
o Cuyx0a Meguauuu caMOCTOSTEIBHO OIpENEIISeT CPOKH H ITallbl IIPOBEACHHUS MIPOrPaMMEI B
KaXJIOM OTJICNBHOM CIy4ae.
e B cinyuae, ecnu B Xoe IPUMHPHTEIbHOM NPOrpaMMbl KOH(YIHUKTYIONIKE CTOPOHBI TIPUIILTH K
COTJIAIEHUIO, JOCTHIHYTHIE PpE3YJThTaTRl  MOTYT  (DUKCHpOBATBCS B ITHCHBMEHHOM
NPUMUPHTEIFHOM JIOTOBOPE HIIH YCTHOM COTJIALIEHHH,



o Ilpu neoOxomumocTH coyxbGa Meiually MepenacT KOMHIO NPHMHUPUTEIRHOrO NOroBopa
apmuHMcTpanun OO0.

e Crnyx6a MeIUaMK MOMOTaeT OIPE/IEIMTh CIOCO0 BBITOIHCHHSA 00s3aTeNbCTB, B3ATHIX HA
cebsi CTOpOHaMH B MPHUMHPHTEIHHOM JIOTOBOpEe, HO He HECeT OTBETCTBCHHOCTR 32 HX
pemosnHenye. [IpH BOSHUKHOBEHMH MpoGJieM B BHIIOJHEHUH 0053aTENBCTB, CIyx0a MenHanuy
MOMET TPOBOAHTE JONOHHTEIBHEIC BCTPEYH CTOPOH M IOMOYL CTOPOHAM OCO3HATE NPHHHHDI
TPYAHOCTEH W IYTH WX MPEOJOJCHHS, 4TO JOJDKHO OBITh OFOBOPEHO B NHCHMCHHOM HITH
YCTHOM COTJIaLIEHHH.

o Tlpu mHeoGxomumocTH ciyxba Menuanud HHOOPMHPYET YYaCTHHKOB HIPUMHPHTENILHOM
IIPOrpaMMbl 0 BO3MOXKHOCTSIX JDYTMX CHEHHAIMCTOB ( KJIACCHOTO PYKOBOJIITEIIS) € UENBIO
peleHus JanHo# npobyieMsl.

o JleaTenbHOCTh CyK0b1 MeIMAMH QUKCHPYETCS B KYpHaJIaX H 0TYETaX, KOTOPhIC ABIISIOTCH
BHYTPEHHMMH JOKYMEHTAMH CIIYKOBI;

o [lpomexypy MenmManuu MOXeT NPOBOAMTH JHOOOH YHaCTHHK CIyXOBI, 33 HCKIIOHYCHHEM
CIIy4aeB, KOIJIa MMEET MECTO MaTepHalbHEIH yliepO, OHECeHHbIH OIHOW M3 CTOpoH. B aTOM
cllyyae NpOUEAypy NpPOBOTMT IHOO aIMHHMCTpPATOp, JMOO PYKOBOJWMTENb CIYXOBI 110
COTJIaCOBAHHUIO C aIMUHUCTPALlHEH IIKOIEL.

e PyKoBOJHMTEIb CI1YXKOBI 110 OKOHYAHHH Y1eOHOH UeTBEPTH [eNIaeT OTUYET MO paGoTe CiiyKObi.

o Meaunais (4 Apyrde BOCCTAHOBHTENbHBIE NPAKTHKH) HE SBIAETCS NICHXONOrHYECKOH
poHeypoi, 1 MOTOMY He TpeGyeT 06s3aTeIbHOr0 COracHs CO CTOPOHbI pojuTenei. OHaKo
MEIMATOPhl 10 BO3MOXHOCTH HHGOPMHPYIOT H MPUBICKAIOT POAUTENCH B MEHALIHIO.

6. Opraumn3sanus JeATeNbHOCTH CJIY0bI MeqHALIMN
o Cnyxbe MeIualuu MO COIJIACOBAHHIO C aMHHHCTpAlMEl NPETOCTaBISCTCS MOMEICHUE
JUis cOOpOB ¥ MPOBEACHHUS IPHMMPHUTENBHBIX IIPOTPaMM, a TAKKE BO3MOXKHOCTL HUCIMOJIB30BATh
UHBIE PECYPCHl - Takue, Kak oDopyaoBaHHe, OPITEXHHKE, KaHLENSAPCKHE NMPHHAIUIEKHOCTH,
cpencTa uHGOpMAIMHK U APYTHE.
o JIOJDKHOCTHBIE JHIIA OOpa30BarTelbHOM OpraHM3alM¥ OKa3bIBAIOT Ciyxkbe MeananHu
coneffcTBHE B pacHpOCTpaHEHMH MH(OpMAIMH O JEeATENBHOCTH CITyXOBI CPEmy MeNaroroB
ofOy4aromuxcs.
e Cnyxba MemmanMu HMEeT TpaBo IIONB30BATHCH YCOyraMH JiOOBIX —CHELHATHCTOB
obpazoBaTenbHON OpraHH3alumy.
e AnmunHEcTpaims oOpa3oBaTeNbHOH OpraHM3auud CofeHCTBYyeT ciyxbe Memualid B
OpraHM3alii B3auMOEHCTBHS C IIeJaroraMu, a Takxe JPYrdHMH OpraHH3alUsIMH.
e AJIMMHHCTpAUMs CTHMYJHpYeT [eJaroroB oOpamarbes B CayxOy MEIMaliy WM CaMuM
HCIOIB30BaTh BOCCTAHOBHTEIbHBIE [IPAKTHKH.
e B cnyyae ecnd CTOpPOHBI COIVIACHJIHMCh Ha  NPHMHPHTEIBHYIO  BCTpedy, TO
aJMAHHCTPATHBHbIE [EWCTBHS B  OTHOLICHMM  JaHHBIX  YYacTHHKOB  KOH(IMKTa
MPHOCTAHABIHUBAKOTCSI.
o Peurenre 0 HEOOXOUMOCTH BO30OHOBICHUS aJAMHUHHUCTPATHBHBIX NEHCTBHH NPUHUMACTCSA
focie moiydeHus HHGOPMALHE O pe3ynpTarax padoThl CIyXObl MeNHalWHd W JIOCTHTHYTBHIX
JIOTOBOPEHHOCTSX CTOPOH.
o CoBemanmsa MEXAy aIMHHHCTpanMed u cuyxGodl MeJHallMH HO YIy4IICHHIO paboThl
cnyxObl ¥ ee B3auMOJICHCTBHS C MEAaroraMH ¢ 1eIbI0 IPEIOCTaBICHHA BO3MOKHOCTH Y4acTHs
B INPUMUPHTENBHBIX BeTpe4yax OoiblIeMy YHCIy >KENAalOMmMX IPOBOASTCH COINIACHO MNaHy
paboTe! ciyKOEL.
e Cnyx6a MeaHalid MOXET BHOCHUTbH HA PACCMOTPEHHE aJIMHHUCTDALMH NPEJIOKCHHSA 110
CHWIXCHUIO KOH(PIINKTHOCTH B YUPEKICHHH.

7. 3akn09ATeAbHbIE MOJO0KEHHS
e Hacrosmee oioxeHne BCTYNAeT B CHITY C MOMEHTA YTBEPHKICHHUS.
e Usmenenus B HacTosllee IMOJOXKEHHE BHOCATCH IHPEKTOPOM 0Opa3oBaTENbHOIO
YUPEKACHUS N0 MPEIIOKCHUIO CITYKOBI MPUMHMPEHHS, YIPABIAIONIEr0 COBETA WM OpPraHOB
caMOyTIpaBJICHHS.

o BuocuMEBle H3MEHEHHS HE NOKHBI MMPOTHBOPCHHUTD «CTaH;aapraM BOCCTaHOBHTENBHOM
MCIHAITHHY.



